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AI-generated content may be incorrect.]                                                                     Welcome to our Summer Newsletter
Summer is here, and we are pleased to bring you our latest updates. In this issue, you’ll find helpful tips to stay well in the warmer weather, along with news and reminders from the practice

Full Triage Launch
We would like to share an update following the launch of our Full Doctor Triage Service on 27th April.
Since its introduction, we have received a great deal of positive feedback from patients, particularly regarding improved access and a more streamlined way of managing appointments. We are pleased to report that telephone queues have reduced considerably, especially during the busy 8am morning period, making it easier for patients to get through to the practice.
As with any new system, there have been a few teething problems. However, please be assured that the service remains under constant review, and we are making ongoing adjustments to improve patient experience and ensure the system works as effectively as possible for everyone.
We would like to take this opportunity to sincerely thank you for your patience, support, and understanding during this transition. Your feedback has been invaluable in helping us refine and improve the service.
https://accurx.nhs.uk/patient-initiated/K83027
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Farwell After 25 Years
Dear all
After 25 years of General Practice at Langham Place Surgery, the time has come to hang up my stethoscope and bid you all farewell. It has been an honour and a privilege to care for you over the years. Thank you for your honesty, your respect, and for allowing me to share in your lives. Your kind words, thoughtful cards and gifts mean so much and I leave with many fond memories of my time as a GP. Take care, with very best wishes
Dr Caldwell

PPG (Patient Participation Group)
We are very pleased to announce our patient participation group (PPG) is off to a strong start. We have had lots of new members who have been helpful in providing feedback for the surgery and helped us to make improvements. We are holding a patient information evening for any questions about the new appointment requesting system which we invite all patients to attend at the surgery on Tuesday 7th July at 6pm. You can also come along to meet the PPG and find out more about getting involved. We really appreciate our PPG members giving up their time to help make our GP surgery better so a huge thank you to those already involved. 

Surgery Closure (PLT)
The surgery will be closed on the 8th July and 9th Sept for the afternoon from 12.30pm for Protected Learning Time.

Langhamplacesurgery.co.uk
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Stay Well This Summer
As the warmer months approach, we’d like to share some simple advice to help you stay safe and well during the summer.
🌡️ Keep Cool
· Stay indoors during the hottest part of the day (11am–3pm)
· Keep your home cool by closing curtains and opening windows when it’s cooler
· Wear loose, light clothing
💧 Stay Hydrated
· Drink plenty of fluids, especially water
· Avoid excessive alcohol and caffeine as these can lead to dehydration
· Keep a drink with you at all times
🧴 Sun Protection
· Use sunscreen (SPF 30 or above) and reapply every 2 hours
· Wear a hat and sunglasses when outdoors
· Take care with children and older adults, who are more vulnerable
❤️ Look After Your Health
· Continue taking your regular medications as prescribed
· Store medications as advised (some may need to be kept cool)
· If you feel unwell, dizzy, or unusually tired, seek advice promptly
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AI-generated content may be incorrect.]                                                                                                                                      Ageing Well Northamptonshire- Royal Parks Patient Care Network (PCN) 
Supporting Strength, Independence, and Dignity in later life.
Ageing well is an NHS service helping older adults maintain their health, independence, and quality of life. Using personalised care and community-based support, we work alongside individuals and their families to promote wellbeing at every stage of later life. 
We focus on what matters to you, and those closest to you, so that we can find the right support to help improve your quality of life.
Referrals into Ageing Well
To be referred into Ageing Well service, please email us your name, date of birth, registered GP practice, and a summary of your needs, Alternatively, call the surgery.
Agewell.centre@nhft.nhs.uk
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